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If you are making no changes for 2023, 
you do not have to do anything. 

Your coverage will automatically carry 
over to 2023.

Members on the Consumer Choice Plan 
WILL receive a new Medical card for 2023.



OE FAST FACTS

Online Access To Enroll via our online system 
cfwbenefits.com Starts October 10, 2022

Open Enrollment Deadline for ALLPlans is 
October 28, 2022, 11:59 pm

Changes Are Effective January 1, 2022
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Copayment Deductible

INSURANCE 
TERMS 

A payment made by a beneficiary 
(especially for health services) in addition to 

that made by an insurer.

The most you have to pay for covered 
services in a plan year. After you spend this 
amount on deductibles, copayments, and 

coinsurance, your health plan pays 100% of 
the costs of covered benefits.

A specified amount of money that the 
insured must pay before an insurance 

company will pay a claim.

A type of insurance in which the 
insured pays a share of the payment 

made against a claim.

Total Out of 
Pocket MaximumCoinsurance
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Medical Insurance Provider & 
Personalized Health & Benefits Support
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ωAn Aetna Company 

ωProcesses claims

ωProvides network

ωAetna Choice Point 
Of Service II Open 
Access Network 
(POS II)
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ωEnrollment support

ωFind a provider

ωClaims Questions

ωPharmacy Questions

ωLogistics

ωCare coordination



²ƘŜƴ ŀǎƪŜŘ άǿƘƻ ƛǎ ȅƻǳǊ ƘŜŀƭǘƘ ƛƴǎǳǊŀƴŎŜ 
ŎŀǊǊƛŜǊΚέ ȅƻǳ ǊŜǇƭȅΥ

1. My coverage is through Meritain Health with 
Aetna managing my provider network.

2. Accolade is there to help you navigate the 
health care system and answer any questions 
along your journey. 

IŜǊŜ ƛǎ Ƙƻǿ ǿŜ ǇŀǊǘƴŜǊ ŦƻǊ ȅƻǳΧ

Meritain Health
an Aetna Company 



Begins when you receive your ID card in the mail it will include:

1. The Aetna logo ñAetna manages your provider network

2. Your companyõs unique phone number and website for your Accolade Health Assistant®

by Accolade

3. And, the Meritain Health claim submission information

Your Healthcare 
Journey
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Claims & Billing Questions

I thought this visit was 
covered?

Health & Wellness Programs

Is there a better way to manage 
my stress?

Provider Option & Network Status

LΩƳ ƴƻǘ ǎǳǊŜ L ƭƛƪŜ Ƴȅ ŘƻŎǘƻǊΣ Ŏŀƴ ȅƻǳ ƘŜƭǇ 
me find one who understands me?

Benefits Questions

Can you help me understand what plan is best 
for me to enroll in?

Eligibility Questions

Can I add my 24 year 
old daughter to my 

insurance plan?



833-909-2353
Call toll-free Monday through Friday, 
8:00 AM ς11:00 PM EST
Nurses also available after hours

Accolade mobile app
Download on the App Store
or Google Play

member.accolade.com
Send a secure message to 
your Accolade Health Assistant or nurse

Connecting with Your Accolade Health Assistant is easy

Text PMC7 to 67793 to download the Accolade mobile app now!*

*Message and data charges may apply. Visit accolade.comfor privacy policy.
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Health Center Plan 
ωFree primary physician care

ωProvides copays for specialists and prescription 
drugs

ωMaintains lower deductibles and out of pocket 
costs

ωPediatrics, obstetrics and mental health services 
continue with network physicians outside of 
health centers

Consumer 
Choice Plan 
ωHigh-deductible

ωHealth Savings Account (HSA) available to allow 
people to save for health costs on a pre-tax basis

ωMembers will be able to use the health centers 
at a discounted rate

10

Same Two Plan Options For 2023  

All preventivecare, including mammograms and colonoscopies, are free to members on both the 
Health Center Plan and the Consumer Choice Plan
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EMPLOYEE HEALTH CENTERS established 
through 

Texas Health Resources (THR)

All services at the health centers 
and satellite locations are FREE

Sick visits 
available 

children ages
2 yrsold and up

Services open 
to all covered 

family 
members

Control 
quality 
of care

Unlimited 
Health Center 
office visits 

Advantages of Using the Health Centers 

Health Center Plan:

V Three health centers supported by five 
satellite locations in the North Texas area

V All members seen same or next day for sick 
appointments in Health Centers locations 
only

V Staffed with quality doctors, physician 
assistants and nurse practitioners

V No mandatory referralsrequired

V Appointments are scheduled, walk-ins or no 
shows are not acceptable 



Physician Network

üPrimary Care (Family Medicine, Internists, OB/Gyn, 
Pediatricians)
ÅAll Health Center services are FREE 

ÅAll other Primary Care Providers = $60 co-pay

üSpecialists (All other physicians) = $75 co-pay

üFind a provider = www.aetna.com
ÅAetna Choice Point of Service II Open Access Network 
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http://www.aetna.com/
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Physicians Network 

ωFull access to Aetna Choice Point of Service II Open Access Network

ωNo referrals needed for specialists

ωCan still use the Health Center at a reduced cost

Co-pay/Co-insurance

ωDeductible increased to $3,000individual/$5,400 family

ωOut of pocket maximums remains at $6,550 individual/$13,000 family

ωPharmacy ςdeductible, then 20% co-insurance up to Out-of-Pocket maximum

Contributions

ωCity contributes $540/$1,000

ωPremiums lower than Health Center Plan

Consumer Choice Plan


